
EMS LOOP AUTOMATIC TIMESTAMP QUICK REFERENCE GUIDE 

 • When an automatic timestamp is triggered an automatic timestamp dialog 
will be displayed with a 10 second countdown the timer.  
 

• If you cancel an automatic timestamp the crew must complete that time-
stamp manually! Once an automatic timestamp has been canceled, EMS Loop 
will NOT prompt for automatic timestamp again for that specific status of the 
trip. Auto timestamping prompts will continue with the next status. 
 

• At Scene and At Destination automatic timestamps are triggered when you 
are within 100 meters of the pickup or drop off address Latitude / Longitude. 
 

• En Route, Transporting and Complete are triggered when you reach 7 
miles per hour and travel more than 100 meters from the pickup or drop off 
address of the trip.  
 

• Patient contact and patient handoff timestamps are still a crew responsibil-
ity! EMS Loop can not determine if you have made patient contact or patient 
handoff.   
 

• If the automatic timestamp triggers are firing at the wrong time at pickup 
or drop off facilities, please contact your system administrator so they can up-
date the location of those specific facilities in the map.  


